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MassHealth members 

MassHealth members may be eligible for non-emergency transportation to and from their medical 

appointments. 

1. In order to get a ride(s) with MassHealth, your healthcare provider needs to submit a PT-1 

form (prescription for transportation). Please ask for this during your visit or stay! 

2. Once PT-1 is approved, you’ll get a letter from your transportation broker (MART or GATRA) 

with instructions on how to schedule your rides.  

Find your transportation broker here: https://www.mass.gov/transportation-for-masshealth-

members 

Find your 

transportation 

broker here:  

 

If you have a PT-1 on file and your company is MART 

Call (866) 834-9991 to schedule your ride any time Monday - Friday, 7am-7pm. 

Schedule ride: https://cp-mart.qryde.com/cp/ 

 

Schedule MART ride:  

 

If you have a PT-1 on file and your company is GATRA 

Call (800) 431-1713 to schedule your ride any time Monday - Friday, 7am-6pm. 

Schedule ride: https://cp-gatra.qryde.com/cp/ 

Schedule GATRA ride:  

Masshealth rides (with MART or GATRA) 

Scan this code to download the QRyde Ryder App. 

Mobile App:   

RideMatch 

Search transportation options in Massachusetts by area. 

Learn more: https://massridematch.org/ 

Learn more:  

https://www.mass.gov/transportation-for-masshealth-members
https://www.mass.gov/transportation-for-masshealth-members
https://cp-mart.qryde.com/cp/
https://cp-gatra.qryde.com/cp/
https://massridematch.org/


 Family Education Sheet  |  Transportation Assistance 

© Boston Children’s Hospital, 2024 All rights reserved. Publication Date 5/5/2024 page 2 of 2 #170758 

This Family Education Sheet is for educational purposes only. For specific medical advice, diagnoses and treatment, talk with your health care provider.  

  

MBTA programs 

MBTA Reduced Fares:  

Find out more about reduced MBTA fares here: 

https://www.mbta.com/fares/reduced 

MBTA’s The RIDE: 

Learn more about this door-to­door, shared-ride transport option 

serving people with disabilities here: 

https://www.mbta.com/accessibility/the-ride 

MBTA  

Reduced Fares: 

MBTA's  

The RIDE : 

Bluebikes 

Learn more about Bluebikes’ income­ eligible program for a reduced­ subscription ($50/year or 

$5/mo.) 

Learn more: https://bluebikes.com/pricing/income-eligible-program 

Learn more:  

 

Applying for a disability placard or license plate - Massachusetts Registry of 

Motor Vehicles 

Learn more: https://www.mass.gov/how-to/apply-for-a-disability-placard-or-license-plate 

Learn more:  

 

Car seat resources 

WellSense Health Plan Members: 

If you have WellSense for your insurance, you may qualify for bike 

helmets, car and booster seats. Find out more: 

https://www.wellsense.org/members/ma/masshealth/your-extras 

Family resource centers: 

Find your local family resource center here: https://www.frcma.org/ 

WellSense: Family Resource 

Centers:  

Do you get primary care at Boston Children's Hospital CHPCC, Adolescent Medicine and Martha Eliot Health Center? 

Ask us about our car seat program! 

 

Looking for more information on transportation services? 

Visit https://www.mass211.org/ or call (877) 211-6277 

 

Boston Children’s Hospital takes no responsibility and has no control over the links and information found on these sheets. You should confirm 

the information is accurate. You should act only if you are comfortable with the action steps. If you have any questions, you should seek the 

advice of experts and/or an attorney. 
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